
The EXPAND Line
Seamless collaboration 

59%
Use audio solution  

every day

69%
Need seamless 
collaboration

Insight report

”The way  
we work 2019”

37%
Of collaborators spend 

more than 4 hours  
away from desk

Huddle & small meeting roms Medium meeting roms Large meeting roms

EXPAND 20 Series (up to 4 in-room participants)

EXPAND 30 Series (up to 8 in-room participants)

EXPAND 80 Series (up to 16 in-room participants)

EXPAND 80 incl. one expansion mic (up to 24 in-room participants)

EXPAND 80  incl. two expansion mics (up to 32 in-room participants)

2-6 6-12 12+

 (•) Available as additional accessory
 * Via included USB-C to USB-A adapter

Series EXPAND 20 EXPAND 30 EXPAND 80

Key-selling-point Experience plug-n-play conferencing  
anywhere. Created for users who demand 
exceptional design, high-quality conference 
sound and user-friendly functionality.

Enjoy instant conferencing anywhere  
with exceptional audio performance for a 
smooth and natural conversation experience.

A superior speakerphone for rich, natural 
sound. Boost the range of your speakerphone 
by attaching one or two microphones to fit 
the size of your meeting room.

Connectivity

Bluetooth® • •
USB • •* •*
USB-C • •
3.5 mm jack •
NFC • •
Features

Multimedia and music listening • • •
Conferencing across devices • • •
Kensington lock support •
EXPAND 80 Mic (•)
Microphone

Beamforming microphones 1 2 6



EXPAND Line 
Headset solutions for professionals working in energetic 
contact center and office environments, spending much  
time at or around their desks talking with customers.

Asset Management 
Get the overview
See all your devices on the dashboard; from headsets to 
speakerphones and even non-EPOS devices. All users 
are registered in the system, which shows both active and 
inactive devices – who is using which device and how they 
are being used. Simply reallocate redundant resources 
to boost productivity. Reports on usage and firmware 
compliance keep you in complete control of company assets. 

EPOS Manager 
Enhance Business Performance
Optimize your business and boost employee performance 
with a free, flexible and secure tool that manages your audio 
devices and analyzes their use. Get the latest firmware updates 
on your terms, improve productivity and minimize downtime.

Update Management 
Less downtime, more convenience
A flexible and cost-effective way to get the latest firmware 
to all your organization’s EPOS devices, whenever it’s 
convenient for you and your end-users. Push new updates 
to an unlimited number of devices across your organization 
from one simple dashboard. Schedule your automated 
updates to cause minimum downtime and disruption to 
your company’s workflow.Reports on usage and firmware 
compliance keep you in complete control of company assets. 

Configuration Management 
Easy for you, easy for end-users
The centalized configuration option llows all settings to be 
controlled from the IT department, ensuring that headset 
user’s experience a simple plug and play solution. You can 
centrally push configurations or lock  specific sepcifications 
on EPOS devices to comply with regulatory compliance 
settings for specific groups or individuals. 

EPOS Manager  
for IT administrators
EPOS Manager has been developed for companies with a 
need to control their UC environment in a fast and secure 
way. By installing the client application, EPOS Connect, 
on your end users’ PCs, you gain a complete overview 
of all deployed devices and access to new updates and 
settings. 

For companies with several locations, it’s possible to 
manage, update and control settings for all end-users 
in the entire organization. For improved security, all 
communication and data are encrypted and no sensitive 
data is stored. 

The resulting simplification of the asset, update and 
configuration management gives great savings in both time 
and money.

EPOS Connect  
for speakerphones users
EPOS Connect is the client application running in the 
background on the speakerphones user’s PC. The solution 
ensures that EPOS headsets and speakerphones work 
seamlessly with various leading softphones and give you 
access to the latest firmware updates and personalized 
settings. 

EPOS Connect is uniquely configured to either work 
together with a signed-up company account on EPOS 
Manager or as a stand-alone application for smaller 
companies or personal use. 

Designed to be simple to use, the application allows 
EPOS headset and speakerphone users to enhance and 
personalize their experience and productivity simply and 
quickly.


